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Dhaatri Trust, working for the empowerment of  tribal women, tribal youth and 
the forest rights of tribal communities, is working in some of the Protected Areas 
like Panna Tiger Reserve in Madhya Pradesh. The handbook is designed specif-
ically to assist tribal and forest dwelling communities in Madhya Pradesh who 
are frequently affected by human-wildlife conflicts. These conflicts, which often 
occur when wildlife move near human settlements, often result in tragic incidents, 
such as loss of human life, injuries, damage to crops and livestock deaths. Beyond 
the immediate physical harm, these losses cause emotional distress and financial 
burdens on families, who rely on agriculture and livestock for their livelihoods.  
To mitigate these impacts, the government of Madhya Pradesh provides a financial 
assistance scheme that compensates affected families for their losses. However, 
the process of accessing this compensation is often complex, with many affected 
individuals unaware of the proper procedures or the assistance available to them. 
Recognizing this gap, we have developed this handbook to help communities un-
derstand the procedures for submitting applications for compensation claims.  

The compensation procedures mentioned in this handbook are based on the cir-
culars issued by the Forest Department and Revenue Department of Madhya 
Pradesh in 2014. However, these procedures, as well as the related documents and 
compensation amount, are subject to change. The state government periodically 
revises and updates the compensation amounts, documents, and formats for the 
application process. Therefore, before making any claims, it is advisable to verify 
the current compensation amounts and application procedures for the specific type 
of loss or damage. The information provided here is for guidance purposes, and 
the final compensation amount and process may vary based on the latest govern-
ment regulations.

Introduction and Disclaimer
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(1) Compensation procedure for Human Death Caused by Wildlife. 

The compensation payments, procedures and policies towards human wildlife con-
flict leading to human death are laid out by the Forest Department, Government of 
Madhya Pradesh, Circular Number No. F 25-17/2011/10-3 on  6 February 2014, 
with respect to Forest Department Service No. 10.1, regarding the payment of relief 
amount for loss of life from wild animals. While the Forest Department is respon-
sible for initiating the compensation process, if they fail to do so, the victim’s suc-
cessor/ family members can file an application following the specified procedures. 

Designated Officer and Deadline
Designated Officer: The forest range officer of the respective area.
Deadline:  Within 3 working days from the receipt of the date of application. 

Format of the Application 
The format of the application is provided in Appendix-1.
Applicants may use this format or submit their application on plain paper following 
the prescribed format. 

Eligibility Conditions 
To be eligible for compensation, the following conditions must be fulfilled:
- The death must be caused by wild animal attacks (excluding snakes, monitor liz-
ards, and other poisonous animals).
- The applicant must be a family member, relative, or successor of the deceased 
person.

Important Documents
Applicants must submit the following documents along with their application:
(i)  Copy of FIR/ Police Report.
(ii) Death Certificate (issued by a Doctor / Sarpanch / Panchayat Secretary / Local 
Body Certificate / Panchnama).
(iii) Post Mortem Report.
(iv) Successor Certificate (issued by Sarpanch/ Panchayat Secretary/ Local Body).
(v) Aadhar card of the applicant.
(vi) Bank details of the applicant.
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How to Submit the Application-
You can submit your application two ways: 
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Upon receiving an application or complaint regarding death caused by wildlife, 
the Forest Range Officer or Assistant Range Officer will conduct a site  investi-
gation and prepare a panchnama. If death is confirmed due to wildlife, then an 
immediate relief of Rs 5,000 will be provided to the deceased’s family.

After a timely investigation by the designated officer, if the incident is deemed 
valid, as outlined in Point 8.3, the immediate relief provided will be deducted from 
the payment of Rs. 8 lakh (or the revised amount as determined by the Govern-
ment) and remaining amount will be paid to the applicant. Any expenses incurred 
for the person’s treatment before death will be reimbursed separately.

The action will be completed within 3 working days. 
An order confirming acceptance of the relief amount will be issued by the Forest 
Range Officer.

The compensation will be deposited into the applicant’s bank account via e-pay-
ment /DD /cheque.

Prescribed Procedure for Services 

Application can be submitted directly to the designated officer’s office or through 
Lok Seva Kendra. 

-

-

-

-
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Charges

No fees are charged for the application regarding compensation for death caused 
by wildlife. However, an online application through Lok Seva Kendra incurs a 
prescribed fee of Rs 30.

Appeal Process
Applicants may appeal in the following situations:
- Rejection of the application.
- Non-resolution of the application within the specific time limit.

First Appeal
- The first appeal can be submitted to the Divisional Forest Officer / Deputy Direc-
tor/ Assistant Director of Protected Area within 30 days from the date of rejection 
or expiry of the prescribed time limit. The appeal officer will resolve the appeal 
within 15 working days.

Second Appeal
- A second appeal against the decision of the first appeal officer can be submitted to 
the Conservator of Forest / Protected Area Director within 60 days from the date of 
the first appeal officer’s decision.

Compensation Procedures for Injuries Caused by Wildlife-

The compensation payments, procedures and policies towards human wildlife con-
flict leading to human death is governed by the Forest Department, Government 
of Madhya Pradesh, Circular Number   No. F 25-17/2011/10-3 on  6 February 
2014, with respect to Forest Department Service No. 10.2, regarding the payment 
of relief amount for injuries from wild animals. While the Forest Department is 
responsible for initiating the compensation process, if they fail to do so, the victim 
/ family members can file an application following the specified procedures. 

Designated Officer and Deadline

Designated Officer: The Forest Range Officer of the respective area.
Deadline : The service must be completed  within 7 working days from the date of 
application.
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 Format of the Application

The application format is provided in Appendix 6 . 
Applicants may use this format or submit their application on plain paper follow-
ing the prescribed format. 

Eligibility Conditions

The injury must be caused by attacks from wild animals (excluding snakes, moni-
tor lizards, and other poisonous animals).

Important Documents

Applicants must provide the following documents:
(i)  A certificate issued by a Doctor, Sarpanch, Panchayat Secretary, local body, or 
Panchnama.
(ii) Medical bills for treatment.
(iii) A certificate from a doctor in case of permanent disability.
(iv) Aadhar card of the applicant 
(v)  Bank details of the applicant
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How to Submit the Application -
You can submit your application two ways: 
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Prescribed Procedure for Service

The applicant can submit his/her application directly to the designated officer’s of-
fice or through the Lok Seva kendra. 
After receiving the application or complaint regarding injury caused by a wild an-
imal the range forest officer himself/herself or his/her assistant range officer will 
reach the incident site and carry out a detailed investigation and panchnama will be 
prepared.  On confirmation of injury caused by wild animal attack, Rs 1000 will be 
given to the injured person as immediate relief. 
The compensation amount to be paid to the injured person will be as follows-
In case General Injury- Upon submission of bills for the total treatment expenses, 
the applicant will receive a maximum of Rs 30,000 (or the revised amount deter-
mined by the Government) to cover these costs (after deducting the immediate relief 
amount).
In Case Permanent Disability- Upon presenting a certificate of permanent disability, 
an additional amount of Rs 1,00,000 will be provided as relief, along with the total 
treatment expenses incurred by the applicant.

Permanent Disability- Upon presenting a certificate of permanent disability, an ad-
ditional amount of Rs 1,00,000 will be provided as relief, along with the total treat-
ment expenses incurred by the applicant.
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Charges
No fees are charged for the application regarding compensation for death caused 
by wildlife. However, an online application through Lok Seva Kendra incurs a 
prescribed fee of Rs 30.

Appeal Process 

Applicants may appeal in the following situations:
- Rejection of the application.
- Non-resolution of the application within the stipulated time limit.

First Appeal
- The first appeal can be submitted to the Divisional Forest Officer / Deputy Direc-
tor/ Assistant Director of Protected Area within 30 days from the date of rejection 
or expiry of the prescribed time limit. The appeal officer will resolve the appeal 
within 15 working days.

Second Appeal
- A second appeal against the decision of the first appeal officer can be submitted to 
the Conservator of Forest / Protected Area Director within 60 days from the date of 
the first appeal officer’s decision.
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(3)  Compensation Procedures for Cattle Loss by Wildlife 

The compensation payments, procedures and policies towards human wildlife con-
flict leading to human death is governed by the Forest Department, Government of 
Madhya Pradesh, Circular Number   No. F 25-17/2011/10-3 on  6 February 2014, 
with respect to Forest Department Service No. 10.3, regarding the Payment of 
relief amount for livestock loss from wild animals. While the Forest Department is 
responsible for initiating the compensation process, if they fail to do so, the victim 
/ family members can file an application following the specified procedures. 

Designated Officer and Deadline

Designated Officer: The Forest Range Officer of the area.
Time Limit: 30 working days from the date of application submission.

Format of the Application

The form for the application is available in the appendix 11.
Applications can also be submitted on plain paper in the prescribed format.

Eligibility Conditions
To be eligible for compensation for cattle loss, the following conditions must be 
fulfilled:

- The nearest officer must be informed (in writing or orally) within 48 hours of the 
incident.
- The deceased cattle must not have been removed from the place of its death.

Important Documents
(i) Acknowledgment (receipt) of informing the nearest forest officer about the inci-
dent of cattle loss caused by wildlife within 48 hours (if available).
(ii) Aadhar card of the applicant
(iii) Bank details of the applicant
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How to Submit the Application-
You can submit your application two ways: 
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Prescribed Procedures for Service 

The applicant may submit the application directly to the designated officer or 
through the Lok Seva Kendra.
Upon receiving the application, the Range Forest Officer or Assistant Range Offi-
cer will visit the incident site for a detailed investigation.
They will prepare a Panchnama (report) after discussing with local villagers and 
establishing ownership.
After that case will be transferred to the Animal husbandry department. The 
necessary examination will be done by the animal husbandry department within 
7 working days and send their report to the designated officer of the forest depart-
ment. 
The investigation report will be prepared by the concerned officer on the basis of 
certification and documents received and site inspection. While making the report, 
information on the points shown in Appendix 14 will be included. 
After taking a decision on the investigation and complaint, an order for compensa-
tion will be issued by the Forest Range Officer to provide service as per rules.
All actions should be completed as soon as possible, but within the 30 working 
days time limit.
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The relief amount will be determined as per the provisions of the Revenue Book 
Circular, which is currently as follows:



Payment Process
The compensation amount will be deposited into the bank account provided by 
the applicant through e-payment/DD/cheque.

Charges
There are no fees for the application regarding compensation for cattle loss caused 
by wild animals.
However, an online application through the Lok Seva Kendra incurs a prescribed 
fee of Rs. 30.

Appeal Process 

Applicants may appeal in the following situations:
- Rejection of the application.
- Non-resolution of the application within the stipulated time limit.

First Appeal
- The first appeal can be submitted to the Divisional Forest Officer / Deputy Direc-
tor/ Assistant Director of Protected Area within 30 days from the date of rejection 
or expiry of the prescribed time limit. The appeal officer will resolve the appeal 
within 15 working days.

Second Appeal
- A second appeal against the decision of the first appeal officer can be submitted 
to the Conservator of Forest / Protected Area Director within 60 days from the 
date of the first appeal officer’s decision.
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  (4). Compensation Procedure for Crop Damage/Loss Caused by Wildlife

The compensation payments, procedures and policies towards human wildlife con-
flict leading to crop loss are governed by the Revenue Department, Government of 
Madhya Pradesh, Circular Number F 5- 6/2014/Seven-1, dated 28 January 2014, 
with respect to Revenue Department Service Number 4.6, regarding the payment 
of crop loss from wild animals (in revenue and forest villages). While the Criteria 
and amount of government aid set for crop loss from wild animals, is governed by 
the Revenue Book Circular Section 6 Number 4 (6-4), annexure 1 (A), 2018. The 
primary objective of this service is to provide financial assistance in the form of 
compensation to individuals affected by crop damage/loss caused by wildlife.

Designated Officer and Time Limit

Designated Officer:
Tehsildar/Additional Tehsildar/Naib Tehsildar: Handles cases involving amounts 
up to ₹30,000.
Sub-Divisional Officer (Revenue): Handles cases involving amounts up to 
₹50,000.
Collector: Handles cases involving amounts up to ₹2,00,000.

Time Limit: 
Compensation for crop damage will be disbursed within 30 working days from the 
date of receipt of the application.

Format of the Application
The application format includes “nine mandatory points”that must be filled by the 
applicant. 
This format ensures that all necessary information is collected to process the claim 
efficiently.

Eligibility Conditions 
The eligibility for compensation is based on the prevailing provisions of the Reve-
nue Book Circular 6-4. 
The service is available to persons who have been affected by crop damage caused 
by wild animals.
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How to Submit the Application-
You can submit your application two ways: 

Important Documents

(i)  Land patta of the applicant 
(ii) Map of the land
(iii) Aadhar card of the applicant
(iii) Bank details of the applicant
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Procedure for disposal of Applications 

Procedure for disposal of application is as follows:

On receipt of the application form, the designated officer will send the application 
form, within 3 working days, to his subordinate Revenue Inspector / Patwari, for 
inspection.
Concerned Revenue Inspector / Patwari will prepare the report after site Inspec-
tion, jointly with Beat guard / Parikshetra Sahayak of Forest Department and with 
the employee of Agriculture / Horticulture Department as required. 
The above officers / employees will submit their report after site inspection, within 
a maximum of 7 working days.
If required, the designated officer will be able to check the site himself by site 
inspection. 
In the event of eligibility, financial assistance will be approved in the office of the 
designated officer concerned, on the basis of the report received from the Revenue 
Officers. 
Notice regarding payment order will be given in writing to the affected person. 
This action will be done within 30 working days of receipt of application. 

Procedure for Payment of Compensation

For payment of compensation the procedure is follows:

On submission of the case to the Tehsildar, on the basis of site inspection, the pro-
posed grant-in aid amount if it is more than Rs. 30 thousand then he will send the 
case to the sub divisional officer with the recommendation in maximum 3 working 
days. 
On receipt of the report, the sub divisional officer will approve the grant-in-aid in 
his jurisdiction at the earliest, within 7 working days or if the proposed grant-in-
aid amount is more than Rs. 50 thousand, then the sub divisional officer will send 
the matter to the collector with a recommendation in a maximum of 3 working 
days. 
On receipt of the report, the Collector will approve the grant-in-aid in his jurisdic-
tion at the earliest within 7 working days.
After acceptance of the case, the Collector or the sub divisional officer, whichev-
er is the case, will send the case to the Tehsildar within a maximum of 3 working 
days. The financial assistance amount will be paid to the affected person as soon as 
possible within 3 working days through a treasury check or e-payment.
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Procedure for rejection / Cancellation of Application

 Procedure for rejection is as follows: 
On the basis of the report of the Revenue Officers, if the applicant is not found 
eligible for financial assistance, then the order for cancellation of such application 
showing the obvious reasons will be passed by the designated officer.
This action will be completed within the maximum time limit of 30 working days 
fixed for releasing financial aid.

Procedure for Appeal 

Applicant can appeal in the following situations: 
In case the application is declared invalid or the sanctioned amount is less.
In case the application is not disposed of within the time limits.

First Appeal
- The first appeal can be submitted to the Sub-Divisional Officer, Revenue/ Collec-
tor/ Divisional Commissioner within 30 days from the date of rejection or expiry 
of the prescribed time limit. The appeal officer will resolve the appeal within 15 
working days.

Second Appeal
- A second appeal against the decision of the first appeal officer can be submitted to 
the Collector/ Divisional Commissioner/ Secretary Revenue within 60 days from 
the date of the first appeal officer’s decision.

22.



Table 1: Summary of the service under Lok Seva Guarantee Adhiniyam for Human 
Death, Injury and Cattle loss by Wildlife.
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Table 2: Summary of the service under Lok Seva Guarantee Adhiniyam for Crop 
damage/loss by Wildlife.
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